OUTPATIENTS

Referral letter received from
patient’s G.P. or Paediatrician

Faxed to Outpatient Department or

directly to clinic

The Royal Children’s Hospital
Patient Registration Process

ADMISSIONS

Booking request received
by Admissions Department

Patient Registered
UR (Unit Record) number created to identify patient

EMERGENCY

New patient presents to RCH
Emergency Department

At this stage a partial registration is conducted to capture data including name, DOB, sex, address, and phone
number. (Other information is entered if provided.)

Appointment made on IBA

A 4

After clinic attendance
paperwork sent to Health
Information Services —
Patient Registrations

Admission details entered
on IBA

A\ 4
Patient admitted

A 4

Patient admitted to
Emergency or transferred
to wards

Emergency event entered
on IBA and HASS

Full registration on IBA
Medical record created

A 4

Emergency event
paperwork filed in ED




